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HALEXOHU NHOOPMALIMOHHU U
KOMYHUKALIMOHHM PELLEHMA

yynpasneHue Ha ne4yata”“ - MDS ot Kyocera



KYOCERA DOCUMENT SOLUTIONS e manka yact ot
6usHeca na KYOCERA KOPIOPALINA.

KomnaHusita manka: KYOCERA Corporation

KomnaHusaTta Kyocera Document Solutions

Cb3naneHa npes tonn 1984 (cmeHs MeTo cu
Ha KYOCERA MITA Corporation npes siHyapu 2000
N Ha

KYOCERA Document Solutions npes anpun 2012)
Mpe3ngeHT: Takawm Kykun
HeTHn npogaxbu € 2,4 mnpg. espo

KomnaHum oT rpynarta: 32 TbproBCKN U CEPBU3HI
KOMnaHuw,
2 ¢pabpuku, 1 NOrMCTUYEH LEHTBP,
42 ppyry CBbp3aHN KOMMaHUK

Cnyxuntenni14,861

MpesnaeHT: TeTtcyo Kyba

CbapageHa e Ha 1 anpun 1959
HeTHu npogaxbn € 12,24 mnpg. espo
KomnaHuu B rpynata - 208
(Bkn. KYOCERA Document Solutions)

Cnyxutenn 71,489
Nmeto KYOCERA npownanunsa ot
KYOto CERAmics

KomnaHusiTa e cneunanunsvpaHa B npon3BoacTBOTO
Ha cbMHa Kepamuka



RUNIDAW

CrtaTtncTtuka B undppun — naszapeH agan 2013
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KYOCERA & KONTRAX - HE MNMPEAJIATAME CAMO NMPUHTEPH

HUWE PASPABOTBAME U NMPEOJIATAME PELUEHWA

®okycbT Ha KYOCERA He e camo Bbpxy NpOAyKTuTe, a
B paspeluaBaHeTo Ha NpobremMnTe Ha KNUeHTUTe, CBbp3aHu C pasxoguTe,
NMPOU3BOANTENHOCTTA, CUTYPHOCTTA Ha Neyarta 1 oKonHaTa cpeja.

» LLinpok gnanasoH OT U3KINIYUTENHO HaAEXOEH
N UKOHOMUWYEH Xapayep

» PasHoobpasHn copTyepHU peLlleHuns

» Managed Document Services (MDS)

CodbTyepHuTe pellueHns npeanarat nNpoct M aBTomaTu3vpaH noaxod 3a
KOHTPOI Ha BCMYKO — OT MKOHOMMUYecKkaTa e(peKTUBHOCT A0 NPOAYKTUBHOCTTA
N 3awWmTaTa Ha OKofHarta cpeaa.



RUNIPDAWY

®OKYC BbPXY NPON3BOOUTEIIHOCTTA N HAMAJIABAHE HA
PASXOOUTE

NMPOOYKTWU
» OnTumMmnsnpaHu yctpomnctea

» EavH n cbuw gpansep
» [NpoakTnBHO ynpasneHne Ha ToHepa

» lNpoakTUBHO ynpaBneHne Ha curHanuTe 3a
npobnemu

» NHpopmauunsa 3a HaToBapBaHETO U
amopTu3aumdaTa Ha ycTpoucTeaTa

» CtaHgapTHu SLA norosopwu
non3u
» HamaneHune Ha pasxogute

» lNocTosiHHa cknagoBa HaNMUYHOCT Ha
KOHCYyMaTunBH

» 3a40BOMEHOCT Ha noTpedbutenurte

» Ontnmmnsauma Ha |IT pecypcu



®OKYC BbPXY EQEKTMBHOCTTA 1 KOHTPOJIA HA PA3SXOOUTE

NMPOAOYKTU
» JIumuTupaHe Ha GrogkeTa 3a nevar

» CodbTyepHM MHCTPYMEHTU 3a CUTYPHOCT
» Follow Me neyvart
» BrpageHu npunoxeHus
» HYPAS - nuterpaums
NMON3u
» KoHTpon Ha pasxogute
b [MoBuLIEHa NPOAYKTUBHOCT

» CurypHocT

» 3a40BOMEHOCT Ha noTpebutenuTte



®OKYC BbPXY EQEKTUBHOCTTA N KOHTPOJIA HA PA3SXOOUTE

NMPOAOYKTU
» Ourutanusaums

» CobxpaHeHue / MHgekcnpaHe

» ApxmBupaHe

Nnon3uv
» [NoBuLLEeHa ePeKTUBHOCT

» PacTtex Ha cbuleCTByBaLlaTa
MchpaCprKTypa

» HoBauumn




NET N3MNUTAHWN CTbITKU

OueHka
» AHanu3 Ha gaHHUTe 3a obem Ha neyara.
OanT Ha HanNUYHUTE YCTPOICTBA
Own3anH
> WN30op Ha nogxogsaly xapayep v
copTyep, CbobpaseH C HyXauTe Ha
KnneHTa
MmnnemeHTauus
» [NpodecnoHaneH npogxeKkT
MEHUIKMBHT, UHCTaNaunsa n HaCTPOMKM
YnpaBneHue
» HabniogeHne Ha nukose B paboTaTa,
HagexnHa noagpbxkka, BogeHE Ha
CKnapg 3a KOHCymMaTuBu
OnTuMusauus
> TekyLll aHanu3 Ha Hanu4yHuTe
yCTpOWCTBa, nogobpeHne n
ONTMMU3aLNA Ha pasxoauTe




RUNIDAW

KOHTPAKC AL CIHEOBA MNMPEATNMNCAHUATA HA
[MPON3BOOUNTENA - KYOCERA

J OcurypssBaHe Ha ne4yaTta B opraHm3auudrta 4pes OBa
OCHOBHMW noaxoda

» CTaHpapTeH noaxon

» [TbniHO aboHamMeHTHO obcnyxBaHe (Price per Copy)



CTAHOAPTEH MOAxXon
[P OCUIYPABAHE HA MEYATA — JEMHOCTW OT
CTPAHA HA KIIMEHTA

= |13060p 1 3aKynyBaHe Ha nepndepHn yCcTpomncTea
= Cwuctema 3a goctaBka Ha KOHCyMaTUBU
» Bb3naraHe Ha crnegrapaHuMoHHO CEPBU3HO 0DOCnyXXBaHe Ha
cneymanmampaHa opraHnsaumus /SLA/
= Cucrema 3a KOHTPOS BbPXY pasxoauTe 3a nedar
» OueHKa Ha udanocTHaTta eeKTUBHOCT OT NOMN3BaHETO Ha
neyarawim yctpouctea
=  OnTMMK3auusa Ha pasxoauTte
= CrTpaterua 3a obHoBsIBAHE HA OCHOBHUTE CpeacTBa



CTAHOAPTEH MNMOAXOA
[P OCUTYPABAHE HA NMEYATA — PE3YJITATW

* [locToAAHHa MHBECTMLNSA B HOBWU YCTPOMUCTBA
» JlocTaBkaTa Ha KOHCymMaTMBK € ba3npaHa Ha ObNroCPoYHU
crnpaBku U ce Habnogaea npesanacsaBaHe
* CepBKU3HOTO 0bBCYyXXBaHe ce Bbanara Ha Npo4yKTOBO
basupaHun cepBuan
= 3a ocurypsiBaHe Ha nogapwuXkara ce Hanara cb3gaBaHe Ha
HeNnpUCHLLLM 3a oprHnsaumnsaTa CTpykTypu
* KOHTPOSMBbT BbPXY pasxoanTe € XaoTUYeH N HedOCTOBEPEH
* He MOXe Oa ce HarnpaBu OLEHKa Ha usariocTHaTa
e(EeKTUBHOCT OT NOM3BAHETO Ha Nevarawiy yCTponucTea u
ObIATOCPOYHO MNaHupaHe Ha MHBECTULNUTE



[MbJIHO ABOHAMEHTHO OBCINY>XBAHE
PRICE PER COPY - CINEUNPNYHUN XAPAKTEPUCTUKW

* [IbNIHOTO CepBM3HO OBCNYyXBaHE € rnpeaHasHa4yeHo 3a
ocuUrypsisBaHe Ha BCUYKM HYXXOW OKOSO neyara no metoga «LleHa 3a
Konue»
" I3NbAHUTENAT OCUrypsBa OOCTaBKa M NoAapbXKKa Ha nevarawimTe
YyCTPOWCTBA, AOCTaBKkaTa Ha KOHCYMaTMBU, KOHCYMaTUBHU U
pe3epBHM YacTun, NpodunakTMka Ha ycTpoucrTeaTa

= 3annauwlaHe Ha ycnyraTta ce n3BbpLuBa Ha 6asata Ha sicHa U
obocHOBaHa LeHa, cpelly edpekTUBHO nonasaHe (oTnevartaHa
cTpaHuua)



[MTbJIHO ABOHAMEHTHO OBCIJ1Y>KBAHE
PRICE PER COPY - NPABUIJIA TTPU TEXHUYECKOTO
OBCJ1Y>XBAHE

» AHanms n cb3gaBaHe Ha HaM-NOAXOAALLOTO PELUEHME 3a KITUEHTA
(customized solution)
» MakcnmanHo BpemMe Ha paboToCcnoCOOHOCT 3a NogabpXXaHUTE CUCTEMMU
— (improved uptime)
» MakcmnmanHa gOCTBIMHOCT Ha cucteMmuTte — (maximized availability)

» OnTnMunsnpaHe Ha BPEMETO Ha CEPBU3HUTE NHTEPBEHLNU C LEN
HamarnsaBaHe Ha nepuoga Ha HepaboTocnocobHOCT — (Mminimized
downtime)
» HamanaBaHe Ha 6posi CEPBU3HU MHTEPBEHLNU, YPE3 N3BbPLLBAHE HA
npeBaHTUBHO NpodunakTnyHo obcrnyxeaHe (Proactive preventive
maintenance)



[MTbJIHO ABOHAMEHTHO OBCIJ1Y>KBAHE
PRICE PER COPY — JEMHOCTW OT CTPAHA HA KITMEHTA

» Cib3paBaHe Ha opraHmM3auMoHHa cxema 3a nogaBaHe Ha 3adBKU 3a
KOHCYMaTUBM 1 OOCITy>KBAHE UMMM CbOENCTBME 3a Cb3[daBaHe Ha
nHppactpyktypa 3a OnLine MoOHUTOPHUT

» EKun 3a onepaTtMBeH MOHUTOPUHI N KOHTPOI BbpXYy paboTtaTta Ha
N3nbnHuTensa

» Hapg3opeH ekun 3a KOHTPOS Ha usnocTHaTta paboTa Ha
N3nbrnHuTensd



[MTbJIHO ABOHAMEHTHO OBCIJ1Y>KBAHE
PRICE PER COPY - T1OJ13 3A KITMEHTA

» EKMNBT Ha KNMEeHTa caMo KOHTponuMpa npoueca 1 He N3BbpLUBa NPeEKU
OENHOCTU Mo noaapbXKkarta
» KNMeHTHLT nMa rapaHTupaHa ycrnyra — BuHaru neyaraliu yctpoucTea
" /I3NbAIHUTENAT Ce CTPEMU Aa CKbCABA NPECTOs Npean3BukaH ot

noBpean unn nunca Ha KOHCYyMaTuBK
* HyneBun MHBECTULIMOHHWN Pa3Xoan — HAMA HyXXaa oT pa3xoau 3a H/W;
Hama Hyxga oT pasxoau 3a S/W
» CHmxaBaHe Ha pucka OT Heycrnex nNpu BHEAPSIBAHETO;
* Bbbp3 cTapT, MMHUMANEH LUuKb 3a 0byyeHune,
* [lo-manko Npobrnemu ¢ YOBELLKNSA PECYPC, HAaCOYBaHE Ha yCUNuaTa Ha
nepcoHara Ha KfiMeHTa KbM NPUCHLLN 3a HEFro AENHOCTU



[MTbJIHO ABOHAMEHTHO OBCIJ1Y>KBAHE
PRICE PER COPY - TOAXOObT HA KOHTPAKC

= OOcnyxBaHe B usnara cTpaHa 4pes3 ctaburiHa napTHbOpCKa
MpeXKa - CEPBU3HU LIEHTPOBE;
= OcurypsiBaHe Ha HeEOOXOaMMUSA TEXHUYECKN NepcoHan 3a
BCMYKM HMBA Ha NOOOPBXKKA;
= HanuyHOCT Ha pe3epBHU YacTu Ha cknag;
» [logapbKKa OT CTpaHa Ha NPou3BOAUTENNTE Ha Xapayepa u
copTyepa;
= OcurypsiBaHe Ha cucTeMa 3a yrnpaBfieHME Ha PECYPCUTE U
npocrieadBaHe Ha BCUYKN CEPBU3HU Cny4am.
= MeTogonorua 3a noaapsbXKKa 1 KOHTPOI Mo cria3BaHETO M.



[MTbJIHO ABOHAMEHTHO OBCIJ1Y>KBAHE
PRICE PER COPY - TPEOVMCTBATA HA KOHTPAKC

= KOHTpaKc nma cepuoseH onuT npu pabotaTta ¢ NoaodbHN JOroBoOpu:
" Hag 8 roguHu pabota no gorosopu PPCopy
= B MOMeHTa obcrnyBa rnosedve ot 4 500 yctponcTtea
= 0OCNy>XBAHETO Ce M3BLPLLUBA B OPUCU HA KITMEHTU HA TEPUTOPUSATA Ha
usnara cTpaHa
= KOHTpaKc nputexasa usrpageHa cepsm3Ha MHAPPaCTPYKTYpa,
npegHasHadeHa 3a KOHTPOIS U KOOpAUHUPaHE Ha OENHOCTUTE MO
obcnyXBaHETO
» KoHTpakc e cb3gasn Heobxoaumara ornepaTtMBHA CXemMa, KOATO € B
CbCTOSIHME Aa OTroBOpU Ha cneuyndunyHnTE U3NCKBAHUA Ha BCEKK
KITNEHT



MYQ — COPTYEP 3A MOHUTOPUWHI N YINPABJIEHUE HA

@l
. M yQ e Cprbp 6a3 M pa H O i . Al_”lfi’l}lf,.-][lu' —2? SEOURE COPYING
NPUNoXeHne, KOETO yrnpasnsaBa =R a E]r T,
U ocurypsisa Balns JOKYMEHTO060poT L ér

SECLIRE SCANNING

BrpageHoto Print&Follow npunoxeHune noBuiiaBsa epeKTUBHOCTTA Ha
nevyara: BMECTO Aa Ce NyCHe AOKYMEHT 3a nedar Ha onpeaeneHo
YCTPOMCTBO, NOTPebuTenar ro nanpawa Ha MyQ cbpBbp, KOUTO € A0CTbMNEH
OT BCUMYKN yCTpoMCTBa B odouca.

[JOKYyMeHTBbT MOXe fa Obae oTrneyaraH OT BCAKO CBOOOAHO YyCTPOMCTBO. ToBa
nomara Ja ce HamansaT onallukuTe 3a nedar n ga ce yBernuyum usanocrHarta
CUTYPHOCT Ha JOKYMEHTUTE, Tbi KaTO YCTPOMCTBOTO HE OTrnevyaTsa
OOKYMEHTa, AOKaTO NOTpebntenaT He ce naeHtnduumnpa npen ycTtpomcTteoTo
N HE MY pa3speLLn oTrneyaTBaHe.



MYQ — COOPTYEP 3A MOHUTOPUWHI N YINPABJIEHUE HA
NMEYATA — BIrPAOEH TEPMWHAIT 3A OUPEKTEH
OOCTbIl OT ANCTITIEA HA MALLNHATA

21 Kyocera ycTpoMCTBa OT aKTyanHara
npoaykroBa rama nogabpxat MyQ
Embedded TepMmuHan

A3 BW
A4 BW
A3 color
A4 color

v Tol ce nHcrtanupa necHo
v' JleceH e 3a ynotpeba

v' ima npodecnoHaneH amsanH

v Mopabvpxa Kyocera USB kapTtoBu yeTum



MYQ — COPTYEP 3A MOHUTOPUWHI N YINPABJIEHUE HA
NEYATA

v' KonunpaHe, ckaHMpaHe 1 u3npatlaHe Ha akc -
Oobpe CTpPYKTypupaH 1 neceH 3a ynortpeba
NHTEPdENC, KaKTO U NepCcoHanmM3npaHn 6LpP3n Bpb3Ku
3a HaCTpPOMKNTEe, M3NON3BaHN HamM-4ecTo.

v' MyQ naswu getannHa ctatuctuka 3a pasxoaute
3a nevar, reHepupaHu oT noTpeduTen nnu otaen.

v’ MNoTpebutenart cam AoCcTbNBa CBOATA NINYHA
CMeTKa ¢ yanobeH yeb nHtepgenc n Habnogaea
3asBKMTE CU 3a nevar.




MYQ — COPTYEP 3A MOHUTOPUWHI N YINPABJIEHUE HA
NEYATA

> MyQ aBTOMaTU4YHO Npenpalla 3asBKUTE 3a ne4yat, KbM Haln-NoaxoAsALoTo nevyaTailo
YCTPOWCTBO, B 3aBUCMMOCT OT HerosaTa CKOPOCT U1 onepaTuBHU pasxoau.

» Tasn PyHKUNOHANHOCT NO3BOJISABA, akO €4HO nevarallo yCTPpOMCTBO B MpeXaTa crnpe
Oa paboTtu, 3adBKkaTa 3a neyar aBToMaTM4YHO ga Obae npenparteHa KbM Apyro
doyHKLMOHUPALLO YCTPONCTBO.

Workstation

Network printer Network MFP

MyQ server



MYQ — COPTYEP 3A MOHUTOPUWHI N YINPABJIEHUE HA
NMNEYATA - HOBOCTW B MYQ 5.1

v Knock 3a nnailaHe v 3apexaaHe Ha KpeauTu 3a neyar — cBbp3aH ¢ MyQ,
nooabplka BCAKakBM BanyTu, padbotn kato Embedded terminal

v’ [MepcoHanusaums Ha npounu — MoXe Ja ce HanpaBu Ha HMUBO NOTpPeduTen u
Ha HUBO OTAEN

v' OToanedeHa HacTpoyika Ha ycTponcTtea npe3 MyQ yeb 6asnpaHn nHtepdgenc

v Mopapwbxka Ha OCR codTyep — annbT ce ckaHnpa KbM NpeaBapuTesniHo
3afafeHa narnka, kbaeto ce obpaboTrsa o1 otaeneH codpTtyep — Hanp. Abby
Fine Reader

v' CbBMECTUMOCT Ha codTyepa ¢ noeye ot 1800 mogena nevarawim
YCTPOWMCTBA OT PasfnyHN NPON3BOAUTENMN.



ROUNIhAWY

Teaching assistant — KakBo npeacTasBnaABa?

» CodpTyepHO NpuIioxXeHue 3a
CbCTaBSAHE M OLIEHKA HA TECTOBE

» OnpocTAaBa pa3snedyaTBaHETO U aHanusa
Ha TecToBe C noBeye OT eaAuH OTroBop,
4ype3 M3nosns3BaHe Ha rotoBm OpmMun C
Kpbryera 3a nonbfiBaHe

» 3a NpUIIOXKEHNETO € HYXXHa caMo
cTaHOapTHa xapTus, 3a fja ce
oTneyarar rotoBu doopmMu, creq KoeTo
BefHara moraTt Aia ce cb3fagar,
oTrnevyarar, CKaHMpaT M OLIEHAT TECTOBE
C NoBeYye OTroBopu

» B ponbnHeHune, Teaching Assistant we
N3roTBN aHaNUTUYHN U rpadPuUyHm
OTYETK, C ONUMA Oa rm pasnedarare, aa
M n3npaTtute No Menn unun aa run
3anasute Ha USB BbHLWIHA nameT

Scanning has completed.

To Scan more pages, place them on the feeder and press
the 'Scan More' button or green start button.

Press Finished to start prading the tests.
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Teaching Assistant 2.0

» OnTUMM3npa OLIEHABAHETO Ha TECTOBE

» MNonyyaBate goctbn o Teaching Assistant aupektHo Ha aucnnes Ha Kyocera MY
N aBTOMaTU4YHO OTnevaTBarte, CKaHupaTe N oueHABaTe TECTOBETE

» NonyyaBaTe feTanneH OTYET 3a pe3yntaTtuTe OoT TecTta - aBTOMATUYHO

Completed Bubble Individual Test Results and
Sheets & Answer Key Comprehensive Reports
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KaTsa lNeTkoBa
TbProBCkM MEHULKBLP —
,ObpasoBaHune"
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